
NAKIVO FOR MSPS

Superior BaaS 
and DRaaS with NAKIVO

#1 Backup Solution for MSPs

Solution Overview

Supported Platforms

NAKIVO Backup & Replication provides everything MSPs need to deliver 
reliable and profitable BaaS and DRaaS offerings. Protect your clients’ hybrid 
environments from a single multi-tenant interface, featuring enterprise-grade 

functionality, simple administration and flexible per-workload pricing.

Simple, Centralized Administration
Offer a full range of data protection services – backup, instant granular 
restore, site recovery, ransomware protection and IT monitoring – from 
a unified web interface. Centrally manage the remote environments 
of clients with standalone deployments alongside local tenants created 
in your multi-tenant instance.

Easy Delegation with Custom Roles
Assign preset or custom roles with different permissions, allowing clients 
to run their own backup and recovery activities in the built-in Self-
Service Portal. Allocate data protection resources (VMs, hosts, clusters, 
components) and distribute licensed units to local tenants as needed.

One Solution for All Workloads 
Deliver full protection for virtual, physical, cloud, SaaS and mixed 
environments. Protect VMware vSphere VMs, Microsoft Hyper-V VMs, 
Nutanix AHV VMs, Amazon EC2 instances, VMware Cloud Director 
objects, Windows and Linux servers/workstations, Microsoft 365 data, 
network shares (SMB/NFS) and Oracle databases from one place.

Built-in Disaster Recovery
Create automated site recovery sequences for various scenarios 
including planned/emergency failover, failback and testing. Replicate 
VMware vSphere VMs in real time and recover within strict RTOs and 
RPOs as low as 1 second.
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Powerful Solution, Built for MSPs

Deploy Anywhere

Fast, Affordable, Top-Rated

MSP Console
Powerful multi-tenant 
architecture for up to 
100 isolated tenants

On Windows
One-click Windows 

installation

Self-Service
Easy-to-use Self-
Service Portal for 

co-managed clients

On Linux
Single-command Linux 

deployment

Resource allocation
Allocate hosts, clusters, 
VMs, repositories and 
transporters to local 

tenants.

As a VA
Pre-configured VMware 

vSphere or Nutanix AHV VA

Direct Connect
Access client 

environments via a single 
port, without VPN

As AWS AMI
Pre-configured Amazon 

Machine Image

Lightweight Solution
Small footprint with only 
2 CPUs and 4GB RAM for 

a full deployment

On NAS
Express installation on 

leading NAS brands

High-Speed, Low-Impact Backup
Achieve outstanding performance with up to 2X faster backup when 
installed on NAS. Create incremental backups with change tracking 
(proprietary, CBT, RCT, CRT, Microsoft-native). Optimize network usage 
with built-in LAN-free transfer, compression and bandwidth throttling.

Ransomware-Proof Backups
Prevent data encryption and deletion with immutable backups 
stored locally, in the public cloud (Amazon S3, Wasabi, Azure Blob, 
Backblaze B2) and in S3-compatible storage. Create air-gapped copies 
on tape for secure archiving and added ransomware protection. Ensure 
safe recovery with integrated malware scans for backup data.

MSP-Friendly Pricing Model
Pay for only what you need and easily scale up with flexible per-
workload licensing. Choose between monthly payments for high 
flexibility and annual commitments with extra savings. A workload 
can be a VM (VMware vSphere, Microsoft Hyper-V, Nutanix AHV), an 
Amazon EC2 instance, a physical machine (1 server or 3 workstations), 
500 GB of source data on a share, or an Oracle database.

Instant Recovery for Mixed Environments 
Restore full machines or files and app objects (Microsoft Exchange 
Server, SQL Server, Active Directory, etc.) from compressed backups. 
Cross-recover VMware VMs and Microsoft Hyper-V VMs, and restore 
physical machine backups as VMs to resume operations in any scenario.

Streamlined Backup Tiering 
Automate backup data movement between storage platforms with Job 
Chaining. Create redundancy by sending backups and backup copies to 
local folders, NFS/SMB shares, public cloud platforms (Amazon S3, 
Wasabi, Azure Blob, Backblaze B2), S3-compatible object storage, tape 
media and deduplication appliances.

Outstanding 24/7 Support  
Meet SLAs and ensure uninterrupted operations with prompt technical 
assistance from NAKIVO engineers, available via phone, email and built-
in chat. Get free demos and deployment sessions on demand to help 
your admins and clients get started with NAKIVO Backup & Replication. 
NAKIVO technical support is reliable and top-rated, boasting a 98% 
customer satisfaction rate.
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5-Star Customer Reviews

Ready to get started?

NAKIVO Backup & Replication is priced very competitively, 
enabling us to provide a comprehensive backup solution 
to our customers, while saving approximately 40% on 
backup costs.  

Au Yong Tien Chee, VP of Infrastructure at Vodien Internet Solutions

NAKIVO’s multi-tenancy and self-service have saved 
Systemec more than 20% in operational data protection 
and cloud services costs by enabling users to manage VM 
backups themselves.  

Marco Teelen, Manager of Internet Services at Systemec

16,000+ Customers Trust NAKIVO to Protect Their Data
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BOOK A DEMO
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NAKIVO is a US-based corporation dedicated to delivering the ultimate backup, ransomware protection and disaster recovery solution for 

virtual, physical, cloud and SaaS environments. NAKIVO has a network of 8,000 partners and 16,000 paid customers worldwide, including 

major companies like Coca-Cola, Honda, Siemens and Cisco.

https://www.nakivo.com/how-to-buy/request-demo/?utm_source=pdf&utm_medium=why_nakivo&utm_campaign=msp
https://www.instagram.com/nakivoinc/
https://www.facebook.com/NakivoInc/
https://www.linkedin.com/company/nakivo
https://twitter.com/Nakivo
https://www.youtube.com/channel/UChs64dcA9mjIrpo201p8mjw

